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Thank you for downloading the MultiSafepay VirtueMart 2.0 plug-in. 
In this manual we’ll explain how to install as well as configure the plug-in. 
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1 Adding a website to your MultiSafepay account 

1.1 Adding a website. 
 
Before getting started with the installation, it is necessary to add your website to your account in the 
MultiSafepay backoffice. 
In order to do so you'll have to log into the MultiSafepay backoffice. 
Once logged in click on ‘Site Wizard’ located under ‘Settings’ in the menu on the left. 
 
In chapter 5.1 of the backoffice manual you can find the instructions how to add a website 
 
You can find the manual at: 
http://www.multisafepay.com/downloads/handleidingen/Manual_backoffice_merchant.pdf 
  

http://www.multisafepay.com/downloads/handleidingen/Manual_backoffice_merchant.pdf
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2 Installing the MultiSafepay module 

2.1 Installation requirements 
Both Joomla and VirtueMart must be installed before proceeding with the installation of the MultiSafepay 
VirtueMart 2 plug-in. 
 
Joomla:  http://www.joomla.org/  
VirtueMart :  http://virtuemart.net/ 

 
2.2 Installation 
In the backend of VirtueMart 2; Navigate to ‘Extensions’ -> ‘Extension Manager’. 
 

 
 
Next click on ‘Choose File’ to browse to the Plugin_VirtueMart2.#.zip located on your computer. 

 
 
Once done; Click ‘Upload & Install’. 
 
2.3 Support 
We do not offer support with the installation of Joomla and VirtueMart 2. If you happen to come across any 
issues during the installation, then we'd recommend having a look at the 'Business Partners' overview 
listed below 
 
http://www.MultiSafepay.com/en/business-partners/ 
 

2.4 Notification URL 
The Notification URL will be generated and displayed in your the backend of Virtuemart while configuring 
the plug-in. You may copy and paste the aforementioned into your MultiSafepay account. 
  

http://www.joomla.org/
http://virtuemart.net/
http://www.multisafepay.com/en/business-partners/
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3 Configuration 
 
 
3.1 Adding MultiSafepay as a Payment method 
Log into the backend and choose 'Components' -> 'Virtuemart'. 
In VirtueMart navigate to 'Shop' -> 'Payment Methods'. 
 
In order to add a new Payment Method, click on the icon labled 'New' as indicated below. 

 
 
Proceed by entering the following; 
 

 
 

Description 
The name of your website. The description you enter here will reflect that which is visible 
during all transactions. 

Payment Name Assign a name to the Payment Method. 

Published 
Yes; Selecting 'No' will disable (and hide) MultiSafepay as a payment method on your 
website. 

Payment Description A short description for the Payment Method as shown above should suffice. 

Payment Method Select 'MultiSafepay' as the Payment Gateway from the dropdown menu. 

List Order Allows you to re-arrange the listing order. 

 
 
Once done, click on ‘Save’ 
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3.2 Configuring the MultiSafepay VirtueMart 2.0 plug-in 
Navigate to the tab labled ‘Configuration’ 
Here you may enter that which is required. The aforementioned can be found in your MultiSafepay 
backoffice under 'Sites' 
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Account Type 
Here you’re required to specify what type of MultiSafepay Merchant account 
you intend on using. Test or Live account. 

Account ID Your MultiSafepay Account ID. 

Site ID The earlier mentioned Site ID from your MultiSafepay backoffice. 

Site Secure Code The earlier mentioned Site Secure Code from your MultiSafepay backoffice. 

Notificatie URL 
This will be the URL MultiSafepay uses to update the order statuses in the 
back-office of your website. 

Logo bij betaalmethode An optional logo. 

Initialized Pending 

Complete Confirmed 

Uncleared Pending 

Void Cancelled 

Declined Cancelled 

Refunded Refunded  

Expired Cancelled 

Cancelled Cancelled 

Valuta Select your currency 

Landen 
Specify the countries you'd like to restrict shipping to. Leave the field empty 
otherwise. 

Minimum bedrag Min. order amount 

Maximum bedrag Max. order amount 

Toeslag per transactie Additional fees during transactions. 

Percentage van het 
toaalbedrag 

- 

BTW VAT 
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4 Verify 
 
We recommend verifying the functionality once the plug-in has been installed and configured, which can be 
achieved quite easily. 
 
The most commonly occuring issue would be the lack of feedback sent from MultiSafepay to your webstore 
intended to update the status of an order. 
The above usually points out to an incorrect Notification URL. 
 
This can be verified by having a customer place an order, or by placing a test order yourself, on your 
website. 
It is also highly recommended to perform a test order when using the Fast Checkout package. 
 
Afterwards proceed by logging into your MultiSafepay backoffice. 

 
 
Once logged in, navigate to the submenu ‘Transactions’ on the left en click on ‘Offline actions’  
 
'success' and 'ok' in the column 'Status' and 'Results' indicates the feedback through the Notification URL is 
functioning correctly, although there are exceptions to the that and every rule.  
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5 Questions? 
 
Having trouble with the integration of our plug-in? The link below provides you with an overview listing 
integration partners: 
https://www.multisafepay.com/en/Business-partners/ 
 
Many questions, answers and tips regarding integration can be found in our knowledgebase: 
https://support.multisafepay.com/index.php?/Knowledgebase/List 
 
Any questions you may have that aren’t in our knowledgebase, can be submitted by ticket via the link 
below: 
http://support.MultiSafepay.com 
 
Our support team can be reached by phone via +31(0)20 8500 500 
(Mon till Thu from 08h00 till 17h30. And on Friday’s from 08h00 till 17h00) 
 

https://www.multisafepay.com/en/Business-partners/
https://support.multisafepay.com/index.php?/Knowledgebase/List
http://support.multisafepay.com/
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